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New Message — X X

To: All Employees
From: Human Resources

Subject: RE: Time-off requests

We are seeing record numbers of
employees not using their allocated”
vacation time this summer. The number
of requests [31] time offarefar 1 4 STEP 1
lower than those of previous years.

& . BRI

e B 1
When scheduling your time off, remember ;:IJ Eﬁﬁﬂ

that it generally takes 24 hours for the
feeling of being on vacation to sink in*.
Try to take a week off if your work and
department allows for it. While off duty,
rest up. Stress is high in the office, and we

urge™ you to get as 3] rest and
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relaxation® as possible.

While you are enjoying your time, —— STEP 2
leave your worries with your coworkers

:Z?gom?ﬁeT to handle your | ll‘*gig!l%

T ET

m ® for IE‘ZIE
from mﬁﬁg

© of
® at

ExwE ®®OO®

@ ® Each employee’s lunchtime will
be extended by 30 minutes for
the rest of the year.

Since most employees would
rather have bigger checks, we
won't offer vacation days next
year.

© The employees who haven't
used vacation days set a great
example for everyone else.

® With the year more than
halfway over, we hope you will
consider taking time off.

EERE ® © ® —°STEP 3
EIEE

@ ® such EIJ

much
© many
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gif :
The team of scientists from the U.K.
S. 183 team HEEFERL 1HF team KEHE

worked very hard on developing a
V. 3T work BIIER 3 work FIRE

new cure.

tEHRS% :
The team worked (hard).

g

The truck that you saw last night
s. HREARH—& truck

delivering good from different
WRBAUUDE  WRRAERLHA

IEE M an

factories belonged to my father.
V. o.

i14--7=11t ¢
The teuck belonged to my father.
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expectation

&/ n
-ance / -ancy -tion / -sion
-ence -ment
- -ant -ness
#EE -ian -ship
= -ism -or/-er
-ist -ty / -ity
admission
condition
gg | critic / criticism
i

origin

specification
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REREIERE " FIERMEY B R R AN IR TS
RUE ) RS EREERES - ERLREE
BRYEE -

& v. &8 ad. Bl adv.

-ate -able / -ible |-ly
-en -ous / -ious |-ward
-ify -ic / -ical -wise
-fy -al
-ize -ful

-ish

-ive
admit admissible |admissibly
condition |conditional |conditionally
criticize critical critically
expect expectable |expectably
originate  |original originally
specify specific specifically
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ERFICHIR - ERAERFRENER -

future
& O—>

BEMGER RERMER FIRAGE

BT
REE L

He (often) eats noodles.
fth (%) nZ%E o

AR FERRREFEEASAE

always, usually, often, sometimes,
seldom, never, every day/week,
on the weekends

He ate noodles (yesterday).
i (FEX) RE T 48 -

EREERREEEIANFEE
yesterday, last week/weekend/year,
three days ago, the other day

&z

REE L

He will eat noodles (tomorrow).
=He is going to eat noodles

(tomorrow).
i (BBX) Enz4E o

ERECE R RS R IS ER 5 ¢

this Sunday/weekend, tomorrow
morning/evening, next Monday/
week/month, in ten minutes,

in three days, in an hour
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past

now future

_@///////// Yo 22k Aoy >
\J \J
BEETR REETN RIREITR

He is eating noodles (right now).

2 (IR7E ) IEFERZ4E -

b

HETRX  BERERAREEIRNAE
currently, continually, constantly,
right now, at the present time
He was eating noodles (when |
came home).
(KRR ) thEFEIZEE -

B2 BEEEBOSINREAE

= at that time, about this time,
last week/month/year
BREESEESENER  BIFAELE
A7
He will be eating noodles (when
I go home tonight).
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ECRIRZE

Directions: Read the texts on the following
pages. A word or phrase is missing in some of
the sentences. Four answer choices are given
below each of these sentences. Select the best
answer to complete the text. Then mark the
letter®,® , ©), or ® on your answer sheet.
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] Questions 31-34
refer to the following memo.

New Message _ X

To: All Employees
From: Human Resources

Subject: RE: Time-off requests

We are seeing record numbers of
employees not using their allocated”
vacation time this summer. The number of
requests €  time off are far lower
than those of previous years.

2

When scheduling your time off, remember

that it generally takes 24 hours for the
feeling of being on vacation to sink in*.
Try to take a week off if your work and
department allows for it. While off duty,
rest up. Stress is high in the office, and

we urge® youto getas € rest and
relaxation™ as possible.

While you are enjoying your time, leave
your worries with your coworkers who
@  tohandle your responsibilities.
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@@for

from
© of
© at
SEWA ®® © @

@ ® Each employee’s lunchtime will be
extended by 30 minutes for the rest of
the year.

Since most employees would rather
have bigger checks, we won't offer
vacation days next year.

© The employees who haven't used
vacation days set a great example for
everyone else.

® With the year more than halfway over,

we hope you will consider taking time
off.

EE0R ®®0 0O

EEwE ®® 000

@ ® should assign
are assigning
© have been assigned
® may have assigned

EEwE ®®000O
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Questions 31-34 refer to the following memo.

New Message —

A - ZR8ET
BN ANERES
RARY © RRER

SHEERAMBIRERBARHNE TEA
THoik o EFAARBRGBLLBERFMESS

ESFEEBFMERT  AFIREAREER
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ELRHHARES  EXRBEIEERNBANRER
EETE LTI/ o BRPIF TSI
& HEF2H0R o BB TIERAF - 7L
RAHARIE - SWAEAERIES - MEMER

%jta%_lﬁétmf*,%éﬁiﬁi% °

KRR ERIRISE -

BEREZEAAKERRE - BEMNERBAAH

X

= allocate v. 2EC
xsinkin #HEE ; EEBR
=urgev. &R NE

« relaxation n. £t ; Ki5R
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=Nl | Questions 35-38
UC'UU ] 5
wE refer to the following article.

35)

Apple Computer Inc.’s iconic iPod music

player @ beer drinking as the most
“in” thing among undergraduate college

students, according to the latest biannual®
market research study by Ridgewood, N.J.-
based Student Monitor.

Nearly three quarters, or 73 percent, of
1,200 students surveyed said iPods were
“in”—more than any other item in a list that
also included text messaging, bar hopping™
and downloading music. In last year’s study,
only 59 percent of students Q the
iPod as “in,” putting the gadget™ well below
alcohol-related activities. This year, drinking
beer and Facebook.com, a social networking
Web site, were tied @ second most
popular, with 71 percent of the students
identifying them as “in.”
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@ ® College life isn't just about drinking
beer.

College students don't only care about
technology.

© College cafeterias all look the same
these days.

® College libraries are noisier than ever.

sEwE ®®000O

@ ® surpass
surpassed

© surpassing
® to surpass

EEwR ®® 000

@ ® posted
called

© wrote
® named

EEwR ®® 000

D®in
for
© upon
®@ to

EEmR ®®O 0
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= HRREARAT

Questions 35-38 refer to the following article.

AEBEETERZRBEMES - R\
Ridgewood——{EI{i i #H/ZE 78 M AV R E B = 1
BEYFETRXNRNTISMEERET - 5
REMENRRMAIE R iPod ZLEMREM T
MENEE A RBERRRITH—KEY -

EESERABN—THEREEH B
ERZ= 0 8 73% AR - MEMEIES
AR ~ VBB T E S S AR T
iPod S BERIT - T—FAGETHIRE—HME
o 1A 59% RUEALEER iPod 1RERTT @ BERE
BERABNBREREE - $F 0 BB
ik Facebook.com » B2 1E &R EEITEMHEITHE
FRIEBIE = 0 B 71% HWEERTERFRAR

TRAT °

x biannual adj. BERRRY ; BHEFEH
* bar hopping BEERHES) (—KBTXET—FK)
xgadget n. /4  (IBRY) 2R
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] Questions 39-42
refer to the following information.

When your job is dealing with customer
complaints, you need to remember that you
are being asked for help. Someone has a
problem and he or she is looking to you to
be their white knight”. This workshop® is to
give you and your staff hints on [39]
with difficult people and situations. To do
this, say YEA for customer service:

¢ Yelling doesn’t work when what you are
after is a solution. @  the needs of
the customer in a calm manner and with a
soothing™ voice.

+ Explore @  the customer actually
seeks any action from you. Your customer

may only need a person to listen to their bad
experience.

. @
You cannot fix something that is not known
to be broken.
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@ ® deal

%
dealt #
© dealing -
© dealer %

ERRR ®EO00 I

A

@ ® Catchon g
Attend to fas
© Jumpto E%
® Keep on Zg

L4}

BERE ® © ® o=

B

A=

@ ® which g%
what ~
© whether %
® whatever %
seu ®®O®
@ ® Always give your own version of the £
events. 2
Always thank the person for reporting =
the problem. X
© Ask what the customer liked most Z
about the product.
® Ask the callers where they are calling
from.

EE0R ®®O 0O
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Questions 39-42 refer to the following information.

BRI TIFREIEERET - (RILRRERE
AR TRE) - EABR T 8 - FERG EMI
HRE - EREERRHENENE TR
HEEARIERN—LIEEIE - BERIt—B
B REA YEA RIGERBERSG L

¢ Y — BRSKROBERIER - HLESR
89 » BLUSEFMEEMLE A OREFARRIRY
AR KAIRAD -

* E - BRBEECAENTRIREMITE - (RAY
BEEERAFREREARMERMFINE mAEE -

o A— —EBRHERMEONEH o THET
A HFEARERE R A E -

+white knight ARt ; AXREL (SIHiEEAR
B8 R IR R L SR BB A S )

«workshop n. BEIHRE 5 HIE
x soothing adj. EEAEDRY 5 EEFHY
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