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Drivers, Doormen,
and Bellhops

Unit Preview
» Handling airport pickup

= Receiving guests at the hotel
= Lammying guests’ luggage

® Hailing a taxi
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Before We Start

. Where should guests wait for pickup at the airport?

. What are some commaon things that doormen say to guests?
- What are some different ways we can Say switcase(s)?

. Wvouid you like o be a ted ariver? Wiy oF wimy nok’

. How weoukd you Inbroduece your homeiown 0 a hofel guest !

T N B el RS =

. What places would you recommend guests visit while in your hometoem?
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All Pacl

EE=T Picture
Dictionary Ready to Roll

ds for Baggage

pifferent Wor

suiccAs® [ wul ke
duffel bag

Aalsl) [eeg] BEE
backpack [ bk pek)

briefcass [l kes

cadmetic bag

koz'mreik ] |heg

G, purse [pas

7. passport cover

| pas port] [kave] BHE

&, suit bag [wui] [heg

%W (garment bag

3. money belt

‘mana) [Belt]
o =1

10, owermight bag

v man] | heg)

Tanny pack

TEni) | pak | EEC

Additional Words

lugzage tag laggage bock luggage strap
["lazds] [1eg] [Lageds] [Fuk] ["lagids] [strap]

*
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bais [Bai] S8 < =

traln [ren] «W . [

seooter | dowi|
H R

limousine | Tims zin)
M FER | imo

subway [ Lk we] Tl
ferry ['fen] B

canoe [ka'nu] Bi1s
airplane [ plen] B
hellcaptar | helkeaps| BRS ll
riverboat ['rive ko T

gomndola [ pandzlx) B e

Sureslear [ so kar] (&%) nREE ¥

taxh | vk | HEE [ cab ¥




SCENE |

Airport Pickup

s

Hey Vocabulary

1. ®ign [sain] A WE

2 fight [fan]
1. B

3. ride [rasd] A 8RR W
& whew [vju] o B

5 spaciacular
[=pek ik jala>)
By B LA R

5. balibeg | T hap

N TER [ beliboy |
7. tp [up] o @
N

Additional Words
* LEggage claim woa
N HE

# places ol imenest
HERE (ER)

" o g sl AT

" DO DLl FO3E

Mr. Hopkins comes oul of the I:larg-:;a?e claim area.” He s88s a
man halding a Hull Arms Hatel giga

G Guest D Diver

G: Hi. I'm Dan Hopkins. | have a reservation at the Hull Arms
Hioted.

Good aflemoon, M, Hopkns, My name i Chaiglian, 1 be
driving youw b the hodel,

: Greal.

=]

G
0: Allow me lo camy your bags, Mr. Hopking
&: Oh, thank you. It's been a long fight.?
o: This way. please. Tha car is right over thera
G Good,

{Marmanis e}

0 1 pul your bags in he back, and then we'll be ready
[(Geltimg into the car)

B Whe're all set” to go, Mr. Hopking, 1T be about @ 20-minybe
ride’ 10 the hotel. Have you visited Taipai before?

: Mo, thits i rvy first wisit

L]
B I you like, | cowld poml oul™ some places of inlénest” a5 we go,
G That would b= nica

o

: O wouer right s Taipei 101. i's one of tha tallest buikdings
in the world. If you have soma time, yow might want bo go
up B0 the tap. The view" from wup there & spectacular,®

espacially at night
{Arriving at the habel)

B Wall, | hope you enjoyed the
ride, Mr. Hopkins. A bellhop®
will hedp o with your bags.

G Thank you. (Hanmading Christian
a tip)'

D Thank you, M. Hopking,




Language Center

| UF Drivers, Doorenen, and Bellhops

Sentence Patterns

Useful Expressions

= I'll b driving wou ancund today.
® Thie deiver will be wakting for you outshde.
= We will be stopping ot the train station,

= Wou will be passing Shilln Night Marker,
ome of Taipel's busiest muorkets,

B BESEREEL 5 will V5 5, s going ta s,
EEE TR (PEED -

L you like, 5.

= if you like, | could plan a tour for you,

= If vou like, you could take a seven a.m.
shutile bus.,

=1 could give you a brief introduction to
the city if you like.

=W can armange adrport pickup for you i
yau like.

B EREATERR I vou'd like, 5. con ¥

wou miaght woanil o V..

= If yvou have time, you might want to take
a day trip o Keelung,

= If you have time, you might want o go
o1 a bk tour of the city.

= If you have time, you might want to visil
Anping Forl

® If you have time, you might want o
chieck out Lotus Lake,

© * The house is more thas 100 years
ol !

* Tha bulding up ahead & 55 stodes.
high

* |f you love seafood, dont miss Cifin,
* Kenting & famcus for i beautiful
beaches.
* You can try some local Snacks at
Liuhis Naght Market.
.+ Lxban Spotight is pretty cose 1o our
L hoel.

©* Excusé ma, an you Mr. Hopkins?

* Lt ma gat the doce for you

* Auw you ready o gt

* How was your light?

* Lal's put your bags on & baggage car.
* Hava you pen 10 Tawan badoern?

* I takes alal 20 minubes b drive o tha
hatal,

Role Play
1
Student A is & hotel clerk. Student B is a guest Take turns asking and answering quessons aboul

tourist attractions
— ; Places of bvlerest  Must-Sees [ Must-Dos
| | - ML Yangming Beautiful night view, Rireers
' Parshig Bikg tours, Fol Sanie Domengn, Fishammas's Whan
P' m Tarko Gorges Micuritains, hiking
: Grner lland Scubi divng. Fuseurs, beschies Ly




@=T® SCENE Il

The Bags Are in the Trunk

Key Vocabulary

10

brunk [eragk] n ®e®
docrman |"dor maxn)
n. Fi8

anakad o ast]

VMR ER

! pssiancs m
cargful [Liefsl]

o, e
Pragile [ Tredyal]
fbem [ mnsm]

n 5l ni

valet ["vacle] f [Mvaeln)
N AEEER

i tang [ dyesaf=]
¥ MR i

pHeCE [pis] m —fF

laguge [1agids]
m % [ baggags

Additional Words

baggage carl TESE

A gues] dives up to ihe front door of the hatel
b Doarman’ 6 Gues! B Ballhop

B Good avening. Welcorme 10 the Hull Arms Holel, sie How may
| assist’ you?
I'm checking n." Here ane fhe keys (o my Car.

© D you hawve any bags in the tnenk?

es, hies

: Wery well. Tha belthop will take them in to the Fron Desk.

Alright, Can you ask him o be camful® with them? | have
several fragile® itoms® inside one of them

: (Coming ovar) Of course, sir. 1N take good care of* them

©; Sir, 'm also going te get the valet” 1o park your car in the
garage.
G Dhd | hve b0 pany for parking?

O Mo, parking is complimantary for our guests. (Gesturing!” The
Front Desk is fght over there, sir

G: Yeah, | see it.
{ The beithop bnngs he guesl’s bags bo the Fronf Desk.)

B: | could anly find two pleces”
of luggage'™ in your trunk, sir,

G: Oh, sorry, Ther's alsa
a suil bag on the back
geal, Thatl one's kind of”
impartant

B: Very well. Il put these

bags on a baggage carl.”
And Il go back and ged
the suit bag whila you're
chacking in

G: Sorry abaut that,

B: Mo, nat at all. I'll be
back in a minube,”




Lunguuge CEntEI | i3 Dhrivers, Doormen, and Bellhops

Sentence Patterns

take care of sb / sth EE () BT - BE (MEm
= We hawe a bakisitter to toke care of wour somn.
= We can take care of your car, s

® The bedlboy will take care of your luggage.

= Customer Service needs to take care of complaints.

= Just put your clothes in the loundry bag. We'll take care of them.

= Wil you‘re flling cut the fomm, Il prepane your key cond.
= While [ was eating breakfast, the mald cleaned my room.
= | lost my ring while | was washing my hands.

i : while VIS "6, - BREN
MREESCENT - Shwd

® The valet will park your cor while you're checking in. Kike 10 et Nalian foosd, while
* Please hold wiibe we connect your call. he'd prefer jopanese
Words to Practice Role Play

. Ammme.Lmumm
L. Talkj below and pracics asking and anSwering quessons.
g abayg Luggag,

(Sizel jLaolor [ShapelWelght

=1 andy have one brown duffel bag.

= The backpack weighs 2 1on | is pratty heavy,
= Wy bag s the o with wheels.

='ve got a kard sullcase so nothing will gel

brokes.
Exprrgs 1
Front Desk Cherk: How many peeces of
Vg egan vl i bkt ™ —
II ')
= The camara in my bag was damaged. Exafphs 2 q\‘-‘]r'/

T,
= | forgot 1o put a nam tag on my luggage, mﬁmm'rmmmwt
=l want to report lost luggage. Guest: | have no idea

= Didr't you find the suit bag on the frant Seat?




SCENE Il -

Time to Leave

Hey Vocabulary

1. bbby [‘labi]

n (S AE

2 storage ["slandy)

nTET =% (shone v )

1 sugpgest [sx'dyest]
¥ 7 {suggestion n

d_ depa [dpart]
¥R aE

5 hail [hel] v & (58

. destination
[destamelan] A Hi

Additional Words

* glaim ipg CWRE
& sl slangd Bl REEEG

* |ook pfler B9 - Ao
® in A higny R

® Jine L BN

= in luck &N

SCENE I
A guest brings her begs to the lobby,'
B Belhop 6 Guest

B: How may | halp you, ma'am?

@ ¥as I'm going o take the shuitle io the airpor
B: The 1:20 pom, shutlle?

G Yes

B: QK. Would you like me bo look after” your bags until the
shuttla anmves?

G: Yas. that's vary kind of you

B '3 my pleasure, ma'am, Lal me take them aver 1o tha
storage” area Tor you, 'l be night back with & claim lag.”

O Great
[Affer & momend)

B Hera's your claim lag, ma'am. | suggest® you pick them ug
about ten minules before the shutlle departs *

G Alright. Thank you

ECEME IV
A guest asks the doorman about gelling a taxi
D: Doorman G Guast

B Good evening, madam

& Good evaning. I'd lke o get a cab. Weadd you ba able 1o hail®
ona for ma?

D Thare's no need for thal, ma'am, We have a taxi stand” night
outside

G But I'm i @ ooy

B Thera are several laxis lined up® o front of the hotel

G Wl thary I'm i luck ®

O May | ask your destination™ | don'l think the driver can
spaak English

O |'want to go to the Longshan Templa

0 Of course. Please follow ma, madam

©: Thank you



0 Track 10

Listening Practice [ ..

Part A
Listen to Conversation A and answer the following questions.

1. What does Mr. Mennon say about his bags?

2. Whens does the driver put Mr. Mannon's bags?

4. Which place does the driver recommend Mr. Mennon visi?

4. How lang dons it usually take 1o gel fram the airport to the hatel?

Fart (8
Listen to Conversation B, Then read the statements below and answer true or false.

T FLO This is Mr. King's first Gme staying in the hotel
TL FLOU M. King has two pieces of baggage.
T FO Mr. Eing wil carry his baggage in from the car,

T FLJ The hotel offers complimentary parking service to every guest
T FLI Thee is a noteboak computer in the brisfcase.

o Mo

Listen to Conversation © and cheose the bat respanse 1o each questian.

1. Whare did Mr. Déep loave his liggage?

A On the shettle bus B. Cri the siroed, near the shuttle bus
G I s e B I Bhiy Stoeage aega
2. Wihal dons th Tront dosk cark ask k7
A The claim tag B. Atip
. T Sarnsanie hard suflcases D Thas S
3. Wl vl palt Bhe SuBeaSes O Bh alvltle Bus?
A M, Dap i B. The front desk clark
C. The shutthe bus. diver O A belihop

4, Whon does the oot bus leana 7
A 30 B 130 . 200 0. 15
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