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single room
[ simg]] [rum]

twin room [twin] [rum]
{with two single beds)

triple room
["trap]] [rum]

suite [swit] (Usually the bedroom
and the living room are separated.)

executive suite
[1g" zekjutiv] [swit]

. presidential suite
[ prezadenfal] [swit)
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A.

Words in Use
Practice saying the sentences below.

A single room can fit One person.
A double room is good for two people
A triple room is suitable for three people.
a single bed.
This room has
a king bed.

two double beds.
That type of room has
two queen beds.

a king bed in the presidential suite,
There is
a queen bed in the double room.
two twin beds in the twin room.
There are i
two full beds in the suite.

Listening for Details EEEEENED
Listen o the audie. Check the correct charces.

1.d The caller wants to reserve a suite.
Id The caller asks for a room with three beds.

2.[d The inn only has one type of room available this weekend.
J One type of room at the inn has been completely booked,

3.d The caller decides to book a single room.
'J The caller says a single room isn’t large enough.

4.1 The caller books a room with one bed.
J The caller books a room with two beds.

Role Play

Practice the conversation with a portner. Try replacing

the underlined words with other new words vou've lecrned.

1 need to book a room at a hotel for my vacation,
What kind of room are you going to reserve!

1 think a single room will be fine.

A suite would probably be nicer.

I'll think about it.
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MN: Nathan

: Certainly, sir.

spots.

: S0, is your hotel near the local city hall*?

: All right. Have a good day.

PR3 Track 17

: Good morning, Jamestown Inn. This is Angela speaking. How can | help you?

: Good morning. Could you answer a few questions about your hotel?

: How close are you to the city’s downtown” area?

: Our hotel is located’ right in the heart of the city. We're close to all of the city’s top

: That sure is convenient’! Exactly” how far away is the nearest bus stop?

: We are closest to the Fifth Street stop, which is about a ten-minute walk away.

: Mo, sir. It's in the other direction’. We're near the Main Street Plaza Mall.

: Oh, OK, Thanks for your help. I'll give you a call back if | decide to book a room.

potential [pa"t=nfal] adj

Eric called a potential dlient to set up a meeting.

downtown [.davn tarn] adj.

The downtown mavie theater is the only one
showing the new film.

locate [lo ket] «

The ur'-iu't'rj.il]r i% bacated near the traim stabioin,

. convenient [kan vinjant] adf

Living near a subway station is very convenient.

5. exactly [ig" zekili] odv

Darla wanted to know exactly when the show
wiould start,

. city hall [siu] [hal] a.

Apartments in areas around city halls are often
YEMY EXpEnsive.

. direction [da" rekfan] n.

Ally and Tirm both walk in the same direction to
get home from the office.

ﬁ’?tﬁl A

The front desk clerk at a hotel answers a call from o potential' guest.
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A. Useful Expressions
Answering the Phone Ending a Call

=
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Good morning, _(business) . This is , s
(name) speaking. How can [ help you? Hierreco: gondigreatinioe day: i

Thank you for calling _(business) . What Thonk wour forcallin

can I help you with today? #S g-

Hello. This is _(business) . What can | do Please call again if you have

for you this evening? any further questions.

Thisis (name) at (business) . How Feel free to call again at any

may | help you? time,

B. Answering True or False
Listen to the conversation and check (v ) whether the statements are True or False.

Statement True  False
1. The woman calls the man in the evening.

2. The man works at the Hampton Hotel.

3. The Hampton Hotel is close to a bus stap.

4, The Hampton Hotel is located in the city’s downtown area.

5. There isn't a mall close to the Hampton Hotel.

C. Role Play EEEEED

Create a conversation using the cues. Take turns being the front desk clerk (F) and caller {C). Then
listent to Track 10 for the sample conversation.

F.  Thank you for calling . How can 1 help you?
C:  (Ask the front desk clerk where the hotel is located.)
F:  (Tell the caller where the hotel is.)

C:  (Thank the front desk clerk.)



REVIEW

Part A: Photographs
Listen and choose the sentence that best describes the photo.

Part B: (uestion and Response

Listen and choose the best response Lo the sentence you hear.
3. 4. 3 f. #u

Part C: Short Conversation

Listen and answer the questions.

8. How long does the woman want to stay at the hotel?
(A) Two nights (B) Five nights
{C) Ten nights (D) Fifteen nights

9. What does the man ask the woman?

(A) If she wants to join the membership program | .

(B) How many people will be in her party I e

(C) How long she wants to stay — h =
1 A

(D) What type of room she wanls _ E 'L. ¥

— 10. What kind of discount can the woman get?
(A) She can get 15% off the price of a suite in December.
(B) If she stays at the hotel until December, she’ll get 50% off.
(C) Next month, she can get two rooms for half price.
(D) All rooms except for suites are cheaper in December.




