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2 3 FEIE
Placing an Order
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HFHBE <
confirm an order
inventory stock
BUHATR
cancel an order
HAIR BT
placing process an order
an order
ETREM/ R
orders be down/up
SEGOA W () A 5k :
shipper consignee orders come in
A L3 au itvﬁ:: notice
MLk delivery date y
FOB (free on board)
BETHE
DAF (delivered at frontier)
AEEH
FAS (free alongside ship)
FIRF R

CIF (Cost, Insurance & Freight)
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I'd like to place an order for + sth (&3 - #48%)

[ I'd like to place an order for a number of your V-5A speakers.
HARRETAE—LEART V-5A BUAGHIN -

EREAERATHEHE

We’d like to start with + sth (##)

We'd like to start with an initial order of a thousand units.
ERETRAFETM— T

SRAELE

BENun

Would it be possible for you to lower the price
if we ordered + sth (##) ?

Would it be possible for you to lower the price if we ordered a
thousand speakers?
ARHFIT—FEWEN - (71525 TRELRIREHE—RS 7

EEEH

When is the earliest we can expect to receive
+ sth (z78) ?

[ When is the earliest we can expect to receive this order?
HFISRAR A RERE LR ?



UNIT 23

Placing an Order

1. gnfalFe e-mail FETEE

Date:  July, 28, 2011
To:  Adam Horowitz
From:  MichaelDiamond@apes.com

Subject:  Ordering Grrr-eat Unbreakable Chew Toys

Dear Mr. Horowitz,

TS - - .
Following our phone conversation yesterday, | would like to

place an order for your Grrr-eat Unbreakable Chew Toys. |
understand that the price for this product is $5.00 per unit.
However, since | intend to start with an order of 1000 units,
(AR would it be possible to lower the price? Please also let me

e know when would be the earliest | could expect to receive
the products.

Thank you for attention.
Regards,

Michael Diamond

Ace Pet Care Supplies



1 will be out of the

office on holiday / on a
business trip / for personal
reasons from November

7 to Novembersoon as

| from November 7 to
Novembersoon as |

MichaelDiamond@apcs.com
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1 will be out of the office on holiday
/on abusiness trip / for personal
reasons from November 7 to
November 14. | will review your
message as soon as | get back

on November 15. If you need
assistance, please contact Joan
Harbinger at [e-mail address] or call
her at [phone number]. Thank you
for your understanding.
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Date: May 29, 2011
To:  Michael Diamond
From: AdamHorowitz@petplus.com

Subject: Re: Ordering Grrr-eat Unbreakable Chew Toys

Dear Mr. Diamond, EIRIRI0HBS
SRR

a 10% discount off the listed price for an order fégﬁgs?;:?"ﬂﬁ

of 1000 units of our Grrr-eat Unbreakable'
Chew Toys. Unfortunately, this item is currently out of stock.

Thank you for expressing your interest in Pet
Plus’s products.We would be happy to offer you

We should, however, have it back in stock within three
weeks. Our estimated shipping time is 2-4 weeks.

HRAIL SR
— KRS
g! @

If you would like to pre-order this product, please do not
hesitate to contact me and | would be happy to assist you.
My telephone number is: 123-445-5678

Regards,
Adam Horowitz
Pet Plus



Vocabulary & Phrases

1. Kid [kid] n. N
2. grown-up [zron 1] n. FEEEA
3. grown-up [eron Jap] n. BFA
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UNIT 23 [0k

Placing an Order

V. EFE T RIE—EEEEEH
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A | Which model did you want to order?

Id like to place an order for your V-5A speakers,
please.

A | How many pieces are you looking at?

We'd like to start with / We were thinking about
an initial order of a thousand units.

(© wrm%E

A | Thats quite a few.

Do you have that amount available for
immediate shipment?
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Placing an Order
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Nora:

Clive:

Nora:

Clive:

Nora:

Clive:

Nora:

Clive:

Nora:

Clive:

Clive? I'm glad | managed to catch you at your desk.

Hello, Nora. | was just going to call you about our new line
of LED light bulbs.

Believe it or not, that's exactly why I'm calling. I'd like to
place an order for those bulbs.

Great to hear it. What quantity are we looking at here?

We'd like to start with an order of a thousand cases. If they
sell well, we'll increase this number down the line.

Understood. And we may be able to swing a discount for
you if that happens.
When do you think we can receive this order?

| can get these out the door to you today, so within a week.

Perfect. We've got high hopes for these LED lights of
yours, Clive.

hey won't let you down, Nora.
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1. @ Which model did you want to order?
(&)

(A51 offce chairs)
2. @ How many pieces are you looking at?

(&)

(place an order / 30 office chairs)

3.0

(discount/ fifty units)

© Unfortunately, our discounted prices
start at a minimum order of 100 units.

4.0

(tell/ earliest / delivery date)

© Well be able to deliver it in two weeks.

EETE
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