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We would like + to V. If at all
possible.

= \We would like to Increase our order if at all
possible.
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This is due to sth.

= This is due to new market analyses which

suggest a stronger demand than we at first
anticipated.
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To:

Allen Wilson \

Subject: | URGENT: Order Change

Dear Mr. Wilson,

| realize we have already finalized' the
order (invoice #02318), and you may have

a I re a d y S h i p p ed i‘t . H Oweve r, %m%m%m%m%m%mwwwmm%%m%mwmmmwm
sth. comes to sb.”

attention EEFRR |
A EEIEERRE -
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it has come to our attention
that we will need more of the
same item. We would like to
increase our order if at all possible.

This Is due to new market analyses which
suggest a stronger demand than we at first
anticipated. As such, could you double our
order to 100,000 units? Everything else on
the order remains the same.

e

You said something during our negotiations
about a discount for larger orders. | can't
remember now what the minimum? order
was to obtain a lower rate. Does our order
qualify now? Please inform us of the new
price either way. We apologize for the
Inconvenience. Thank you.

Sincerely,

Ethan Chen
Asia-Pacific Conglomerates,’ Inc.
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1. finalize [famo.laiz] v. 455 ; ST €€

2. minimum ['minamem] adj. FRAEY }%
I

3. conglomerate [kon'glamrat] n. EE5EE =3
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A: We would like to add a few  WRZREERIRE -
items to our order if that's  HFEEEITED

-

oa) _u:t_-, .
OK. BN —ERIR
B: Certainly. We can justdraw =& fiﬁﬁ‘ﬂﬁ]
up a new invoice foryou.  ® _FHER
481K °
A: We need to make some B EERRT B
changes to the order. —EASE -

B: What sort of changes did {RAB B AR
you have in mind? (B3 ?

ERE

A: Why the change of heart?  ®ftES&LE?

B: No change of heart. It's SERNENS - H
actually because of a ;E“%E&WLE

clerical error on our part.
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A: The change is due to an {@EQI?EA%E?T%
oversight in planning which FHERX » B

: IRYEAEET - =
we’ve just now caught. ’ %
g
B: That’s not a problem. Let’s =Z@E&E - #MBE
write you up a new order. fRF—ARAHIEIEE -
‘g@“ﬁn‘xﬁﬁ%‘uﬁ‘h%‘“ﬁ‘&u‘%‘ﬂ%‘ﬁ%%‘hﬁ%ﬁ%%‘hﬂ%‘hﬁ%ﬁ%&%‘mﬂ&hﬁ%‘Hx‘hﬂ%‘ﬁﬂ%‘%ﬂﬂﬂlﬁ%‘ﬁ%‘ﬂﬂ% 2
% B 45] 8 ( change an order) & 2MRE %
\ B HEEFR (consumer demand) » f%f
3 3
| BfFEa®mRK (tomeetdemand)~ £ |
- & (clerical error) ~ & ( natural §
| disaster) » [E*&%) ( change in %
\ currency rate) ~ 2EZEEXE ( change %
% in warehouse space) ~ B 2252 §
. (change in domestic situation) &% |
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A: How will this change the EIREERER
price? B 7
B: The rate should stay the Bz E R
same. £
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Fiona:

Eddie:

Fiona:

Eddie:

Fiona:

Eddie:

Fiona:

Eddie:

Fiona:

Eddie:

Flona:

Eddie:
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Hello, Mr. Twain? This is Fiona Sun from
Taipei Imports in Taiwan. We have an active
order with you.

Hello, Ms. Sun. Could you give me the
number on the invoice?

Of course. | have it right here. It's 10498.

OK. Here it is. You ordered 1,000 sheets of
leather, is that right?

Correct. But we'd like to change that order
to 2,000 sheets if that's OK.

That should be alright. WWe haven't shipped
your order out yet. Any reason for the
sudden change?

It seems we can save money on shipping If
we order more.

That's always good.

Indeed. | presume this shouldn't affect the
price at all? Or would you like to give us a

discount by any chance?

I'm sorry. We've actually already given you
the discounted rate.

| understand. Never
hurts to ask, though.
Well then, thanks for
the help, Mr. Twain.

It's been a pleasure.

EHESFERET AT
A AR - (A RERE

pleasure talking to you°

S,

Thank you, Ms. Sun. We’'ll get this shipment
out to you right away.

BIAILUR ¥ /5% it's been a
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