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PartA) EHIRSRMEED (—) S

0 ( Sally) BIEMIHEEE
(Chad) WCWESER RS
Pt R tatth S e (i -

® QO

S=0ally C=Chad

S Chad, | need yvour help arranging' this P T EEEORILRNSE
vear's annual shareholders™ meeting. i MEEREE
C: I'm happy to help. What should | do? D MRS SR BB
T B2
S First, we need to invite a celebrity® forthe | &% - BRBBE— AR
meeting. Someone the shareholders will ; iﬁiﬁéﬁfﬁii‘gﬁﬁ
like. I want you to make a list of people they | #8A - EEHII—Raw -
might be inﬂemsted in meeating i * : ERIRRT AR AR
' P OEEREIA -
G OK.Will do, What else? PO RN - BRI
: N2
S: The meeting is usually held ona Fridayin | pem@asstantEan
July. I want to keep that the same. p il - TARRIEIS(RRIPEE -
Vocabulary
1, arrange [ rends] v. 245 | M 3. celebrity [s="lebrati] n BE I B A
Ted arranged a big party for his wife'’s birthday. The new spokasman for our company is
o on all of our advertising materials and
2. shareholder [ fer-halde] n. BEH has become a celebrity,

shareholders called for the CEO to quit,
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Your choices are July 5, the 12th, the 19th,
or the 26th.

Let’s try for the 12th. Call the Upper
West Side Hotel and book® the largest
conference room” available. We'll need it
for about two hours.

* How many people will come to the

meeting?

! Between 150 and 200 shareholders and about

50 managers from the head office.

' What about food?
¢ The hotel will provide the food. We just

have to choose what we want. When you

reserve” the room, ask them to e-mail you
a menu.

: Anything else?
: We'll need a projector set up for a PowerPoint

presentation, plus a microphone and podium.

: I'll get on this right away.
: Thanks for your help.

book [buk] v. TEET : i
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& reserve [ri'zav] v. H#Y - BE

I'd like to book a seat on tomorrow’'s Do you think we need to reserve seats
flight to Tokyo. at the restaurant?

conference room &g

The conference room was being used
by the art department all day.
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Part A ) 2R Cransermee

RESNEARMETEED
= (Shelby) v B& (Beth ) »
BREBEE (Fredrick) K&
( David » ETEe 2R 0= BhiEaE -

S=5hely B =Beth F=Fradrick D=David

S I've called you all here because our : EEEMMNAFRREE2ES
customer complaint rate reached an : HNOFREE LB AR =
all-time' high last month. P Al
BHgE - of course + asyou would expect

E: Needless to say, we need to get these P EEEN - BREREELY
numbers down. | e
i, all-time [ al-taim] adj. AFAFSE 3. claim [klem] v, FFa

The scandal cause d the company’s share The trade office daimsthat this new
price to fall to an all-time low, policy will result in higher wages and
more jobs

2. outline [avtlam]v. BEE | 2GH
Teresa will outline the plan ot Wednesday’s 4. incur [n'ks] v i8% | 4858
rmeeting with the executive board If the factory does nat comply with
regulations, it could incur a hefty fine,



F: | completely agree, but I'm curious as to
the nature* of these complaints. Would you
mind outlining’ the specifics?

B Fifty percent relate to defects® and
scratches,” 30 percent are about the wrong
specs, and 20 percent claim’ their item had
the wrong surface finishing.”

B specifications " BEE REX -

D¢ If you ask me, | doubt the legitimacy® of
these claims. I'm positive that some of
those damages were incurred® by customer

negligence.”

W TREEE  RWaE, BBAE

| anvhow ~ aryway 3 -

T

S: Regardless, some of them weren't. We need
solutions, and we need them pronto.*

FRabic
% nature [‘netfa] n WA

4 defect ["di.feki] n. Bl
¢ scratch [skrat]] o, 308

+ surface finishing [ szfas] [ fmifm]
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+ legitimacy [Irdymamasi] n. &HEf
+ negligence [negladzans] n HE
¥ pronto [pran.to] adv Bl TE
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PCII"t AJ ﬁﬂ“ﬁﬁ @F‘LHALL-THAEH

W = % & AL IRARAVE R (Pamela) 30
- B Far £ (Lance) HTERIBINSER

T WEF] (Harry) F08M4 (Kawla) « &
a3 B LS -

F=Famela L=Llance H=Harry K=HKkayla

F: Let's give this a go. L RS |
L: Sure thing. Wanna walk me through it? FFI - E AL TEE
P: No problem.First, checktheconnections... | e & - a4

Great, Now sign in' and do aquick check of ﬁi lﬁﬁ‘fﬁﬂﬂ;ﬁ%ﬁ:‘fﬁﬁﬁﬁq
our sound, camera, and lighting. Credentials® ;ﬁmﬁiﬁm fﬁi—;
are saved, so just click the iconand hit "OK” L REERLET T, - ’

Vecabulary

7, signiny &2 &3 2. take minutes [ minats] v MRS
We require all staff to sign in five minutes The team lead will take manutes during
early to ensure that conferendces start on each meeting and upload themto the

tirme. sharad falder,



L:

=T

Got it. Testing . . . Lighting seems good, and
audio is clear.

Go ahead and connect to Shanghaiand 5an
Francisco.

H: I'min.

+ Me too.

Great. Thanks for being on time. The
purpose of this call is to talk about the 2018
rollout* of our new laptop model. Pamela

is going to take minutes.’ Harry is going to
give a rundown* on production. Let's get
down to the nitty-gritty.

: Sure. From now until December, we'll be in

the testing phase* —

' Sorry, our connection isn't great. You sound

choppy, and we have a lag. | didn't catch’
your last sentence.

¢ | said we test till December, and if all goes

well, we will start mass production in
January.

» Got it

catch [k v iR FiHfianL

| couldn’t catch everything the
interviewer was saying because the
audio kept freezing.
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+ credential [krr denf)
n BSHEIRER

# rollout [ rol.avt] n ERET
+ rundown [ran.davn) n SEHES
# phase [fez] n B
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BEEAL S

1. phase out ZH8X

8 | phase [fez] BRI " HREREG - B5HEAT ) © phase out BiEE "B
BY | ik L EA,

« As part of its international obligations, the country will phase
out coal power plants.
RN —En - BEMES RN -

2. be in a position to do sth HEBES

% position fELEA AR ¢ B - BAREEEES TEREER - ioNSR
M RESH I ) -

+ After a strong first quarter, we are in a position to expand our
overseas operations.
HEWE—FEE - BMELELRATNEEF -

3. level out #12  EZFH

E level BEiEHE "FF . EFE) - level out BNEE " EER I T, -

« Experts predict that inflation will level out in the next few
months.

RERTGREEREE THRREAMZRE TR -

4. factor sth into sth - BEFESEE---

ig | factor [ fekie] £8ENE TEE : WE, - factor sth into sth #H& T
By | BRaEEs, -

+ Tucker factored the cost of living into his decision to move
out of Chicago.
BEEEEDEAAERERESMANEEEED -

ELVs



5. with all due respect BHEE

=W FHELE T PEFEELHEE, - ERNEESNE SO E
EI% TREHAEE - BEH8LhEs - BRESHEFRES - all due T the
greatest &£ «

« With all due respect, | think there are some details you have
missed.
BRES  BEEEASRERET -

6. drive a hard bargain HLUHR - i

B3 | bargain [bargan] 18 " B5i% © 225, - & drive a hard bargain 18 "#E25H
HY | |, -

+ | expected to get more from the negotiation, but the client
drove a hard bargain,

WP Em P NE E2TE - BFEFEATHEN -

7. a bridge too far B&T

E!% BISFEE " ARSI —EE ) S|FREEE T ML , -

+ I'm sorry, but the deadline you requested is a bridge too far,
RN - BrERKEICEINEET -

8. sign on the dotted line &7

§8 | dotted line # " ( i LiEFEAES ) B - B8R, - BEARZDLTESR
By | "EESLEs, &5 TEREmES, -

» The negotiation meeting went so well that we signed on the
dotted line right after.
BRERMETTERIAR - FrUARERMS EREST -
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